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CERTIFICATE N. 9190.1BM2
CERTIFICADO N.

WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENTYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE CALIDAD DE

IBERMUTUA, Mutua Colaboradora
con la Seguridad Social, n° 274

C/ RAMIREZ DE ARELLANO 27 - 28043 MADRID SPAIN

OPERATIVE UNITS / INSTALACION DE

C/ RAMIREZ DE ARELLANO 27 - 28043 MADRID SPAIN
View the Annex for the other operative units and activity (n. 3 pages)
Ver el Anexo para el resto de instalaciones y actividad (n. 3 paginas)

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA

ISO 9001:2015

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Integrated management of occupational contingencies to cover companies and protected workers.
Management of the common contingencies for the management and control of the economic
benefits for temporary disability. Cessation of activity of self-employed workers

Gestion integral de las contingencias profesionales para la cobertura de empresas y trabajadores
protegidos. Gestion de las contingencias comunes para la gestion y control de las prestaciones
econdmicas de incapacidad temporal. Cese de actividad de los trabajadores auténomos

Further clarifications regarding the applicability of ISO 9001:2015 requirements may be obtained by consulting the organization
Cualquier aclaracion adicional relativa a la aplicacién de la norma 1ISO 9001:2015, puede obtenerse consultando a la organizacion

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2015-02-09 2024-02-29 2027-02-08

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

Expiry date of previous certification cycle / Fecha de caducidad del ciclo de certificacion anterior 2024-02-08

Renewal audit / Auditoria de renovacion 2023-11-29
Renewal decision / Decision de renovacion 2024-02-29

CISQ

ACCREDIA X
VENTE ITALIANO DI ACCREDITAMENTO
° .
MS N° 0005MS www,cisg.com
The validity of the certificate is submitted to annual audit and a reassessment
Membro degl Accorcl ol Mutuo, of the entire management System within three years CISQ & la Federazione ltaliana di Organismi di
Signatory of EA, IAF and ILAC La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion Certificazione del sistemi di gestione aziendale. CISQ
Mutual Recognition Agreements completa del Sistema de Gestién con una periocidad trienal is the Italian Federation of management system
Certification Bodies.
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ANNEX CERTIFICATE n.
9190.1BM2
ANEXO CERTIFICADO

For the other operative units:
Para el resto de instalaciones:

Gran Via, Tramo C/ Colombia n® 17 - 03010 ALICANTE SPAIN

Dr. Ramén y Cajal, 3 - 03503 BENIDORM (ALICANTE) SPAIN

Pintor Llorens, 11 - 03700 DENIA (ALICANTE) SPAIN

Poeta Miguel Hernandez n° 3 - 03201 ELCHE (ALICANTE) SPAIN
Miguel Hernandez n° 11- 03660 NOVELDA (ALICANTE) SPAIN

San Gregorio n° 23 - 03300 ORIHUELA (ALICANTE) SPAIN
Mediterrdneo n® 57 - 03610 PETRER (ALICANTE) SPAIN

Jaime 1 n® 22 C - 03630 SAX (ALICANTE) SPAIN

Madrid n° 25 - 05001 AVILA SPAIN

Paz n° 21 - 09004 BURGOS SPAIN

Avda. Burgos n° 155 - 26006 LOGRONO (LA RIOJA) SPAIN

Padre Isla n° 19- 24002 LEON SPAIN

Santiago Amoén n°®7 - 9 - 34005 PALENCIA SPAIN

Perez Oliva n° 14 - 37005 SALAMANCA SPAIN

Juan Carlos | n® 24 - 40006 SEGOVIA SPAIN

Ctra. San Rafael km. 87 (Centro de Transportes) - 40006 SEGOVIA SPAIN
Juan de Juni n° 1A - 47006 VALLADOLID SPAIN

Avda. del Euro n°® 7 "Centrolid" - 47009 VALLADOLID SPAIN
Principe de Asturias n® 8 - A - 49012 ZAMORA SPAIN

Gran Via de les Corts Catalanes n° 142 - 08038 BARCELONA SPAIN
Blanquerna n® 207003 - PALMA DE MALLORCA (BALEARES) SPAIN
Pza. del Portillo n° 4 - 50004 ZARAGOZA SPAIN

Ramirez de Arellano n° 27 - 28043 MADRID SPAIN

Torrelaguna n° 64 12,22, 52 y 62 Planta - 28043 MADRID SPAIN
Fuente del Berro n® 10 - 28009 MADRID SPAIN

Godofredo Ortega y Mufioz n® 31 - 06011 BADAJOZ SPAIN

Ruta de la Plata n® 13 - 10001 CACERES SPAIN

Castilla n® 8 - 19002 GUADALAJARA SPAIN

Maria Puga Cerdido n° 2 - 15009 LA CORUNA SPAIN

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2015-02-09 2024-02-29 2027-02-08

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

IAF: 32

MS N° 0005MS

o The validity of the certificate is submitted to annual audit and a reassessment
Membro degli Accordi di Mutuo of the entire management System within three years
Riconoscimento EA, IAF e ILAC La validez del certificado esta suiet: ditori ' | ificacit
Signatory of EA, IAF and ILAC a validez del certificado esta sujeta a auditorias anuales y a la recercertificacion

Mutual Recognition Agreements. completa del Sistema de Gestién con una periocidad trienal
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The International Certification Network

www.ignet-certification.com

CISQ

www.cisq.com

CISQ & la Federazione Italiana di Organismi di
Certificazione del sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.
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ANNEX CERTIFICATE n.
9190.1BM2
ANEXO CERTIFICADO

For the other operative units:
Para el resto de instalaciones:

Republica Dominicana n°® 20 - 35010 LAS PALMAS DE GRAN CANARIA SPAIN
Costa Rican®5 - 35010 LAS PALMAS DE GRAN CANARIA SPAIN

Sepulveda n°® 13 - 28100 ALCOBENDAS (MADRID) SPAIN

San Jaime n° 48 - 28031 MADRID SPAIN

Madrid n° 4 - 28500 ARGANDA DEL REY (MADRID) SPAIN

Coto de Dofiana n°® 17 Parque Empresarial Andalucia - 28320 PINTO (MADRID) SPAIN
Industrias n° 79 - 28923 ALCORCON (MADRID) SPAIN

Esteban Terradas n° 12 - 28914 LEGANES (MADRID) SPAIN

Real n® 111 - 28980 PARLA (MADRID) SPAIN

Ctra. de Carabanchel a Villaverde n° 91 - 28021 MADRID SPAIN

La Solana n° 2 - 28850 TORREJON DE ARDOZ (MADRID) SPAIN

Eduardo Barreiros n° 6 - 32003 ORENSE SPAIN

Rosalia de Castro n® 14 - 36201 VIGO (PONTEVEDRA) SPAIN

Carlos j.r. Hamilton local 11 Edificio Torre del Mar -

38001 SANTA CRUZ DE TENERIFE (TENERIFE) SPAIN

Portugal n° 47 - 45600 TALAVERA DE LA REINA (TOLEDO) SPAIN

Higueras n° 4 - 45200 ILLESCAS (TOLEDO) SPAIN

Irlanda n® 17 - 45004 TOLEDO SPAIN

Ctra. de Ronda n° 21 - 04004 ALMERIA SPAIN

Alameda de Solano n° 2 - semiesq. callején de la Rosa -

11130 CHICLANA DE LA FRONTERA (CADIZ) SPAIN

Conde de Vallellano n° 6 - 14004 CORDOBA SPAIN

Contralmirante Delgado Parejo n® 27 - 14500 PUENTE GENIL (CORDOBA) SPAIN
Avda. del Conocimiento n°® 15 - 18016 GRANADA SPAIN

San Francisco n° 8 - 18800 BAZA (GRANADA) SPAIN

Rio Duero n® 3 - 18600 MOTRIL (GRANADA) SPAIN

Avda. La Rian® 4 - 21001 HUELVA SPAIN

Andalucia n° 106 - 23006 JAEN SPAIN

Obispo Herrera Oria n° 3 - 29007 MALAGA SPAIN

Andalucia n° 1 -29680 ESTEPONA (MALAGA) SPAIN

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2015-02-09 2024-02-29 2027-02-08

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

CIsQ

° IAF: 32 www.cisq.com
MS N° 0005MS
The validity of the certificate is submitted to annual audit and a reassessment CISQ é la Federazione Italiana di Organismi di
o e AR bt of the entire management System within three years Certificazione del sistemi di gestione aziendale. CISQ

Signatory of EA, IAF and ILAC La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion

: o . N is the Italian Federation of management system
Mutual Recognition Agreements completa del Sistema de Gestién con una periocidad trienal

Certification Bodies.
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ANNEX CERTIFICATE n.
9190.1BM2
ANEXO CERTIFICADO

For the other operative units:
Para el resto de instalaciones:

Severo Ochoa n° 12 - 29600 MARBELLA (MALAGA) SPAIN

Avda. de Andalucia n° 10 - esg. Algatocin - 29650 MIJAS (MALAGA) SPAIN
Rafael Beca Mateos n° 7 - esq. Economia - 41007 SEVILLA SPAIN

Arquitecto Fernandez n° 1 - 02005 ALBACETE SPAIN

Severo Ochoa n° 12-14 - 13005 CIUDAD REAL SPAIN

Avda. Principal s/n - esq. Julian Romea - 30169 SAN GINES (MURCIA) SPAIN
Ascension Rosell n° 11 - 30400 CARAVACA DE LA CRUZ (MURCIA) SPAIN
Alfonso XlII n° 26 - 30201 CARTAGENA (MURCIA) SPAIN

Reina Victoria Eugenia n° 38 - 30204 CARTAGENA (MURCIA) SPAIN

Antonio Rocamora n° 4 - 30100 ESPINARDO (MURCIA) SPAIN

Asuncion s/n - 30520 JUMILLA (MURCIA) SPAIN

Rambla n° 50 - 30510 YECLA (MURCIA) SPAIN

Fajardo del Bravo s/n Edificio Hispania - 30800 LORCA (MURCIA) SPAIN
Avda. de la Industria s/n - esq. Atenza - 30500 MOLINA DE SEGURA (MURCIA) SPAIN
Juan de Juanes n° 2 - 30740 SAN PEDRO DEL PINATAR (MURCIA) SPAIN
Alemania n® 24 - 33400 AVILES (ASTURIAS) SPAIN

Dominguez Gil n° 2 - 33201 GIJON (ASTURIAS) SPAIN

Alesén n° 3 - 33207 GIJON (ASTURIAS) SPAIN

Ctra. General Salcedo s/n - 33710 NAVIA (ASTURIAS) SPAIN

Travesia Evaristo Casariego n° 10 - 33870 TINEO (ASTURIAS) SPAIN

Julio Alvarez Mendo n° 8 - 33010 OVIEDO (ASTURIAS) SPAIN

Ruiz de Alda n°® 9-11 - 39009 SANTANDER (CANTABRIA) SPAIN

Sabino Arana n° 25 - 48013 BILBAO (VIZCAYA) SPAIN

Aragén n° 2 - 46120 ALBORAJA (VALENCIA) SPAIN

C/ X - esq. C/ W nave 3 - sector U.E OLIV-7 - 46190 RIBARROJA DEL TURIA (VALENCIA) SPAIN
Serreria n® 12 - 46011 VALENCIA SPAIN

Serreria n® 41 - 46022 VALENCIA SPAIN

Virgen del Puig n° 23 - 46011 VALENCIA SPAIN

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2015-02-09 2024-02-29 2027-02-08

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

ACCREDIA X ( ’SQ
VENTE ITALIANO DI ACCREDITAMENTO
MS N° 0005MS
The validity of the certificate is submitted to annual audit and a reassessment www.cisq.com
Membro degll Accord di Mutua of the entire management System within three years
Riconoscimento EA, IAF e ILAC . b £ N e . Lo
Signatory of EA, IAF and ILAC La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion CISQ & la Federazione Italiana di Organismi di

Mutual Recognition Agreements completa del Sistema de Gestion con una periocidad trienal Certificazione del sistemi di gestione aziendale. CISQ

is the Italian Federation of management system
Certification Bodies.
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ANNEX N. 9190.1BM2-1
ANEXO N.

IBERMUTUA, Mutua Colaboradora
con la Seguridad Social, n° 274

C/ ANTONIO ROCAMORA 4 - 30100 ESPINARDO (MURCIA) SPAIN

ACTIVITIES :
ACTIVIDADES:

Hospital care: emergencies, medical consultations,
rehabilitation, hospital ward and operating theatres
Asistencia hospitalaria: urgencias, consultas médicas,
rehabilitacién, planta hospitalaria y quiréfanos

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE UNIT
OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO IBERMUTUA, Mutua Colaboradora
con la Seguridad Social, n° 274
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A IBERMUTUA, Mutua Colaboradora
con la Seguridad Social, n° 274

FOR THE VALIDITY PLEASE REFER TO CERTIFICATE NR. 9190.1BM2
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 9190.1BM2

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2015-02-09 2024-02-29 2027-02-08

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

Expiry date of previous certification cycle / Fecha de caducidad del ciclo de certificacion anterior 2024-02-08

Renewal audit / Auditoria de renovacién 2023-11-29
Renewal decision / Decision de renovacion 2024-02-29

This document is a part of certificate n. 9190.1BM2

ACC RE D IA x Este documento es parte del certificado n. 9190.1BM2 C’SQ
LENTE ITALIANO DI ACCREDITAMENTO.

<]
MS N° 0005MS IAE: 38
The validity of the certificate is submitted to annual audit and a reassessment www‘cisq.com
Membro degll Accord di Mutuo of the entire management System within three years
Riconoscimento EA, IAF e ILAC ; A PR o A,
La validez del certificado esté sujeta a auditorias anuales y a la recercertificacion CISQ & la Federazione Italiana di Organismi di

Signatory of EA, IAF and ILAC

Mutual Recognition Agreements completa del Sistema de Gestion con una periocidad trienal Certificazione del sistemi di gestione aziendale. CISQ

is the Italian Federation of management system
Certification Bodies.
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Certificate

CISQ/IMQ has issued an IQNET recognized certificate that the organization:

IBERMUTUA, Mutua Colaboradora
con la Seguridad Social, n° 274

C/ RAMIREZ DE ARELLANO 27 - 28043 MADRID SPAIN
C/ ANTONIO ROCAMORA 4 - 30100 ESPINARDO (MURCIA) SPAIN

has implemented and maintains a
Quality Management System

for the following scope:

Integrated management of occupational contingencies to cover companies and protected
workers. Management of the common contingencies for the management and control of
the economic benefits for temporary disability. Cessation of activity of self-employed
workers

which fulfils the requirements of the following standard:

ISO 9001:2015
Issued on: 2024/02/29
Expires on: 2027/02/08

Registration Number: IT-g7z3o-g1io.IBMz

5 CISQ
Alex Stoichitoiu Mario Romersi
President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.
IQNET Members:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria Sll Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com



